
Reminder Online Price :

To benefit from the online price, fill-in the sampling 
certificate on www.antagene.com 
in the «Order» section and then print it

Last Name :            First Name :                                           Mr          Mrs          Mr/Mrs

Address (1) :       

Address (2) :

Postcode :                   Town :                 Country :

Phone :              

Email (Obligatory) :

Invoice Address :                                      Invoiced to the veterinarian

Sex          Male     Female            Unknown

1 - Animal

2 - Test requested

3 - Owner

4 - Veterinarian

Last Name :            First Name :                                          

Address (1) :       

Address (2) :

Postcode :                   Town :                 Country :

Phone :

Email :                                Official No :  
                                                          

Species                 Dog                        Cat

Breed :

Nickname :

Registered name : 

Identification No :

Colour :

Date of Birth :

Pedigree number :

Sample for research

(Consult us to get 
updated prices)

antagene IDENTITY                
1 genetic identification
Parentage verification not included

antagene PARENTAGE               
1 genetic identification + 1 parentage verification
A filled-in antagene PARENTAGE form is required

antagene SELECTION               
DNA-based testing for hereditary diseases 

antagene SCORING                 

OPTIGEN test                                       

Test requested Test requested Test requested Test requested

Test requested

Test requested

 
  Reserved to ANTAGENE

I hereby certify that I am the owner of the animal described in this document 
and I accept the General Sales Conditions (available on www.antagene.com/en)

For an official result, the sample must be authenticated by a veterinarian

As a veterinarian, I hereby testify the sampling fits to the animal (whose identity is described in the document) and I testify to have
verified myself the tatoo or chip number of the animal described in this form.

Stamp (obligatory)           Date (obligatory)            Signature   
                                                            of Veterinarian
                  (obligatory)

ANTAGENE - The dog/cat DNA test expert
6 allée du Levant - CS 60001 - 69890 La Tour de Salvagny - France

Tel FR: +33 (0)4 37 49 90 03 - Tel UK +44 (0) 203 318 00 66 - Fax : +33 (0)4 37 49 04 89
www.antagene.com/en - contact@antagene.com

Sampling Certificate
Online Price : do not complete this sampling certificate paper

No ANTAGENE
(Number written on the sampling tube in the case of cheek swabs)

Version No 4 January 1st 2014
Available online: www.antagene.com/en

Prices valid until December 31st 2014

DNA extracted from this sample may be used for research in canine/feline genetics

  DD / MM  / YYYY

Signature of Owner
(Obligatory)

                               Online      Offline

45€ 55€

65€

78€

-

55€

68€

105€

Per test Per test

1 test : 68€  78€ 2 tests : 136€  156€ 3 tests : 204€  234€ 4 tests : 272€  312€

For UK custumers
As the «owner», I hereby CERTIFY AUTHORISING the automatic 
transmission of this DNA disease test result to « the English Kennel Club» 
by ANTAGENE (If authorised, the test results will appear on the KC 
Health Test Result Finder, Mate 
select on the Kennel club website)

Signature 
of Owner



These sales terms conditions of sale are agreed to, on the one hand, by the com-
pany ANTAGENE, appearing in the Companies Register (RCS) of Lyon as number 
company no. 441 545 258, referred hereinafter to as “ANTAGENE” and, on the 
other hand, by any natural person or corporate entity wishing to make a purchase 
from ANTAGENE. They apply to all services offered by ANTAGENE.

Purpose
These sales terms and conditions set down the contractual relationship between 
ANTAGENE and the customer and the terms applicable to all purchases made. 
The customer is defined as a pet owner that wishes to have one or more genetic 
tests performed on his or her animal.
The purchase of a genetic analysis implies unreserved acceptance by the custo-
mer of these sales terms conditions.
These sales terms and conditions shall prevail over any other general or special 
terms and conditions not specifically approved by ANTAGENE.
ANTAGENE reserves the right to change these sales terms and conditions at any 
time. In such event, the sales terms and conditions applicable will be those in 
effect at the date of the order placed by the customer.
Any request for analysis by the customer is deemed as a contract between 
ANTAGENE and its customer.

Shipping
The customer or its representative is solely responsible for the collection of 
samples intended for analysis and for shipping. ANTAGENE takes acceptance of 
the sample when ANTAGENE receives the sample at its laboratories.

Characteristics of the services offered
The services offered are those appearing on the price list published on the 
ANTAGENE website. Any requests ANTAGENE for analysis shall be made using 
the materials provided by ANTAGENE and in compliance with the associated 
documentation. 

Samples
Alls samples received by ANTAGENE shall comply with the following characteris-
tics:
- Buccal smear: flush-cut swab kept in a sealed tube filled with ethanol
- Blood collection: in EDTA tube with a minimum of 1ml
- Tissues: kept in a sealed tube filled with ethanol

All samples must be received by ANTAGENE within 15 days of the time of collec-
tion.
Any sample not collected in compliance with the above may be refused by the 
ANTAGENE laboratory. Accordingly, ANTAGENE may ask its customer to provide 
a new sample meeting with its requirements. ANTAGENE reserves the right to 
destroy poor quality samples.
Samples submitted to the laboratory may not be refunded, unless agreed to 
otherwise. They will be kept at the laboratory for 30 days from the time of receipt 
of such sample at the ANTAGENE laboratories. Beyond this date, the samples will 
be destroyed.
Samples collected for analysis shall be sent to ANTAGENE. 

An analysis made from a samples collected in compliance with ANTAGENE’s 
requirements may not necessarily meet internal quality controls conducted by the 
laboratory. In such event, ANTAGENE may be required to ask the customer to 
provide a new sample. 

The customer will be requested to provide ANTAGENE a sample per analysis 
requested (excluding parentage verification).

Quality
ANTAGENE is committed to a quality approach and is ISO 9001 certified.
ANTAGENE makes every endeavour to meet ISO 17025 standards.
ANTAGENE chooses best-suited techniques for every analysis.

Genetic analysis
All requests for analysis shall be signed by the customer or its representative.
Any change of an order is subject to an new order or an order amendment accep-
ted by ANTAGENE. In the event of cancellation by the customer of a registered 
order, the work carried out will be payable, even if no result is provided.

Rates
The prices appearing in the price list are quoted in euros including VAT at the rate 
applicable on the date of the order. Any change in the VAT rate will be added to 
the prices or services.
ANTAGENE reserves the right to change its prices at any time, it being unders-
tood that solely the prices listed in the catalogue on the date of the order will apply.
When choosing a price, the customer chooses a method for accessing its results 
and its invoices. The customer further chooses how the customer’s requests for 
analysis will be followed up.

Withdrawal
Any request for analysis that has been administratively processed shall be 
payable.

Payment Terms
Payment for genetic tests is due upon the receipt of the file (request form accom-
panied by sample).
An invoice showing VAT will be sent by paper or will be downloadable from the 
customer’s personal account on the secure website (antageneservice.com) based 
on the services offered. 
No result for an analysis for which ANTAGENE has not received payment will be 
provided to the customer.
In the event DNA analyses are paid for by a third party, the results are sent solely 
to the customer, the owner of the animal, and in no event to any third party payer.

Lead times
The lead times provided by ANTAGENE on its price list are provided for informa-
tion purposes only and are adhered to for 95% of the orders placed by customers. 
No delay in these lead times will give rise to any compensation or cancellation of 
the current order by the customer. The customer will be informed of any unusual 
delays.

Results and analysis reports
For every genetic analysis, ANTAGENE submits a report of results to the owner 
of the animal tested. The results are sent by email provided that the customer 
has given a valid email address. The result report is available in pdf format on the 
customer’s personal secure account (antageneservice.com). The customer will 
receive the report results by mail solely if the customer has chosen and paid for 
the paper option.

To ensure confidentiality, no result will be given by telephone.
ANTAGENE recognises no partial reproduction of the text of the result report 
provided. ANTAGENE acknowledges that full reproductions of analysis reports are 
accurate and that they comply in every respect with the original kept at its offices.

Confidentiality
ANTAGENE discloses no information regarding samples and the results of tests 
conducted using samples provided by the customer. 

The results of the animals can be transmitted to structure and / or agencies and / 
or third parties, provided that the costumer has given its consent.

Any consent given by the customer is final.

Complaints
ANTAGENE may be notified of any complaints by mail, phone or even by email. 
As part of its Quality Management, ANTAGENE agrees to process complaints 
in a timely manner and to keep the customer informed regarding the processing 
thereof.

Liability
ANTAGENE is responsible for samples that are submitted to the company for 
genetic analyses to be carried out within one month from receipt of the sample at 
the ANTAGENE offices.
ANTAGENE’s financial liability is limited to the price of the genetic analysis 
concerned and may not exceed the price charged for the order at the time the 
damage or error occurred. 
ANTAGENE disclaims any liability for any illegal use that may be made of the 
documents it issues.

Personal Data
In compliance with the French Freedom of Information of 6 January 1978, perso-
nal information regarding customers may be processed by computer.

ANTAGENE reserves the right to collect customer information including by using 
cookies.

Customers have the right to access and rectify information concerning them as 
provided for under the French Act of 6 January 1978.

Archiving 
ANTAGENE archive all result reports issued and their corresponding invoices.

Settlement of disputes
These sales terms and conditions are subject to French law.

ANTAGENE GENERAL SALES TERMS AND CONDITIONS
June 17th 2014  version (v1.3)

The latest version of General Sales Terms and Conditions is available 
on www.antagene.com/en in the section «documents»

ANTAGENE - The dog/cat DNA test expert
6 allée du Levant - CS 60001 - 69890 La Tour de Salvagny - France

Tel : +33 (0)4 37 49 90 03 - Tel UK +44 (0) 203 318 00 66 - Fax : +33 (0)4 37 49 04 89
www.antagene.com/en - contact@antagene.com


